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First Call Brazil

If you're @ NorthStandard Member in need of medical assistance for your
crew in Brazil, First Call offers fast, reliable and effective support 24/7,

even for minor ailments.

What is First Call Brazil?

First Call Brazil is a programme supported by
NorthStandard in collaboration with Proinde and Brazil P&l.
The service is available for NorthStandard members
disembarking crew for medical treatment in Brazil and will
arrange medical treatment, transport to and from the
ship, treatment at a reputable facility and the control and
auditing of medical costs.

The aim is to assist members by providing a specialised
service to ensure crew members obtain excellent medical
aftention as soon as possible and that the treatment is
managed in a cost effective manner. The expeditious
provision of medical services also reduces the risk of crew
members being repatriated unnecessarily.

This 24/7 service is available across Brazil

Should First Call only be used for significant illnesses
or injuries?

We would recommend that our members make use of
First Call for all ailments requiring medical attention in
Brazil, irrespective of the severity.
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If a port is not shown on the map. members should still contact their nearest First Call correspondent for assistance.
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How does the programme work?

The Master of a vessel approaching a Brazilian port or
already in port with an ill or injured seafarer on board can
contact First Call via a 24-hour dedicated telephone number
to request assistance from the correspondent covering the
port involved. The correspondent will then notify the port
agent that they are instructed to assist a crewmember with
a medical referral and make arrangements for swift transfer
to an appropriate medical facility.

If safe for the crewmember to do so, they will be provided
with any medication prescribed by the assessing doctor and
returned to the vessel. The clinic will be requested to submit
all invoices to correspondents to audit the same and to
agree a negotiated discount where possible. For more
serious situations, our correspondents will monitor the
ongoing treatment and provide regular updates. The audit
process will remain the same with potential for significant
savings to be achieved.

How much will First Call cost?

At the conclusion of the claim, correspondents will submit
their fee note with fwo elements to it:

1. Their fee note for the ordinary work they provide as
correspondents (monitoring treatment, reporting on
discussions with authorities etc);

2. A separate fee of up to 25% of the savings made during
the auditing process.

The cost of the auditing process is a percentage of the
savings rather than any additional cost. If no saving is
made, there is no charge for the auditing service.

While medical services in Brazil are generally of good
quality, strict case management and medical auditing are
essential to prevent overpricing and overtreatment.

PROINDE

T. +55 13 99663 9439
E: firstcall@proinde.com.br

BRAZIL P&l

T: +585 13 2191 7950
E: firstcall@brazilpandi.com.lr

NORTHSTANDARD

E: firstcall@north-standard.com

Robert Robinson, P&I Claims Director
+44 786 739 1391 or robert.robinson@north-standard.com

or Kenny Choo, P&I Claims Director
+65 9625 2635 or kenny.choo@north-standard.com

or Ross Waddell, P&| Claims Senior Executive
+44 776 389 7728 or rosswaddell@north-standard.com
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Case studies:

Money saved

A crewmember was disembarked
from a Members' vessel after
suffering a severe stroke. He was
admitted to a private hospital with
arrangements being made by a third
party. He was hospitalised for
almost three months with Members
presented with invoices totalling
almost US$340,000. After significant
investigation and inquiries, the
correspondent managed to
negotiate a saving of 42%.

Proportionate treatment

A crewmember was disembarked
and hospitalised suffering from acute
inflammation. Demands for a
payment guarantee were made,
amid reports that the crewmember
was being prepared for surgery.
Doctors appointed by correspondents
were able to intervene and assess
that there was no urgency. with the
diagnosis being an ingrown toenail.
The crewmember was transferred to
a different hospital for a second
opinion and treatment at a
significantly lower cost. The decision
by the correspondent resulted in a
saving of over US$10,000 with the
crewmember returning to the vessel
the very next day.

Inadequate control

A Brazilian crewmember was
disembarked from a vessel in
southern Brazil, reporting abdominal
pain. The treating doctor proceeded
with gallbladder surgery which, it
later transpired, was not an
emergency and could have waited
until the crewmember was
repatriated to their hometown.
Unfortunately, the crewmember
developed post-operative infections,
required additional surgery, and was
left with lifelong scarring. The
crewmember subsequently filed a
lawsuit against the shipowner based
on inappropriate medical decisions.
This entire situation may have been
avoided if a correspondent had been
appointed, highlighting the necessity
for strict management of crew cases
in Brazil.
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Disclaimer

The purpose of this publication is to provide information which is additional to that available to the maritime industry from regulatory,
advisory, and consultative organisations. Whilst care is taken to ensure the accuracy of any information made available (whether orally or in
writing and whether in the nature of guidance, advice, or direction) no warranty of accuracy is given and users of the information contained
herein are expected to satisfy themselves that it is relevant and suitable for the purposes to which it is applied or infended to be applied.
No responsibility is accepted by NorthStandard Limited or by any person, firm, corporation or organisation who or which has been in any
way concerned with the furnishing of data, the development, compilation or publication thereof, for the accuracy of any information or
advice given herein or for any omission herefrom, or for any consequences whatsoever resulting directly or indirectly from, reliance upon or
adoption of guidance contained herein.

NorthStandard

Keep up to date by visiting
north-standard.com
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NorthStandard group incorporates entities, branches and offices worldwide and includes the insurance entities detailed below. For
further details on our group please visit north-standard.com/how-we-trade. To identify your insurer within NorthStandard please refer
to your policy documents or please confact us.

NorthStandard Limited (No. 505456) is registered in England and also trades as Sunderland Marine. Registered Office: 100 The
Quayside, Newcastle upon Tyne, NE1 3DU, UK. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority.

NorthStandard EU DAC is registered in Ireland (No. 628183) and also trades as Sunderland Marine. Registered Office: Fitzwilliam Hall,
Fitzwilliam Place, Dublin, DO2 T292, Ireland. Regulated by the Central Bank of Ireland.

The Standard Club Asia Ltd is registered in Singapore with limited liability (No. 199703224R). Registered Office: 3 Anson Road, #10-02
Springleaf Tower, Singapore 079909. Authorised and regulated by the Monetary Authority of Singapore. The Standard Club Asia Ltd
(Hong Kong Branch), registered in Hong Kong (No. F0024636), authorised and regulated by the Hong Kong Insurance Authority.

The Standard Club UK Ltd is registered in England (No. 00017864). Registered Office: The Minster Building, 21 Mincing Lane, London, EC3R 7AG.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority.



